
What I should 
know about 
COVID-19

INTRODUCTION SYMPTOMS

DIAGNOSIS

WHAT ARE CORONAVIRUSES?
Coronaviruses are a large family of viruses that cause respiratory 
illness ranging from the common cold to more severe diseases 
such as Middle East respiratory syndrome (MERS) and severe 
acute respiratory syndrome (SARS). Coronaviruses are zoonotic, 
meaning they are transmitted between animals and people. 
Other examples of zoonotic diseases are rabies, brucellosis, 
anthrax and bovine tuberculosis.

WHAT IS COVID-19?
COVID-19 is a mild to severe respiratory illness that is caused by 
coronavirus (severe acute respiratory syndrome 2; SARS CoV-
2). It is also known as coronavirus disease 2019. ‘CO’ stands for 
corona, ‘VI’ for virus, ‘D’ for disease, and ‘19’ stands for 2019.

WHAT ARE THE SYMPTOMS OF COVID-19?
The coronavirus infection may not cause any clinical symptoms 
(asymptomatic) or may present with some symptoms 
(symptomatic). The most common symptoms of COVID-19 are: 
Fever, Dry Cough, Fatigue (Tiredness).

WHAT CAUSES COVID-19?
The newly discovered coronavirus is the cause of COVID-19. 
It is the first time that humans have been infected with this 
coronavirus and therefore we have no immunity (protection) 
to it. Most previous coronaviruses were less dangerous and 
only caused a common cold.

Fever Dry Cough Headache Fatigue 
(Tiredness)

WHAT ARE THE COMPLICATIONS OF COVID-19?
COVID-19 can lead to complications leading to death. Such 
complications include respiratory failure (a condition in which 
your blood doesn’t have much oxygen or has too much carbon 
dioxide), acute respiratory distress syndrome (ARDS, it occurs 
when fluid builds up in the tiny sacs in your lungs), sepsis 
and septic shock, thromboembolism (the blocking of a blood 
vessel by a particle that has broken away from clot at its site of 
formation), and/or multi-organ failure, including injury to the 
heart, liver and kidneys.

HOW ARE PEOPLE SCREENED FOR COVID-19?
Screening is done by taking a history of cough, sore throat, 
fever and measuring the person’s temperature.

WHEN SHOULD I GO TO TEST FOR COVID-19?
Anyone with symptoms should be tested, wherever possible. 
People who have close contact with someone who is, or may 
be, infected may also consider testing. You will also be required 
to test if you need to travel out of or into the country.
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WHERE SHOULD I GO IF I WANT TO TEST FOR COVD-19?
If you think you might have contracted the virus. You can call 
the NICD helpline (0800029999) and you will be advised on 
possible testing facilities. 

WHAT SPECIMEN WILL BE TAKEN FROM ME?
Samples are collected from the nose and throat with a swab.

HOW DOES CORONAVIRUS SPREAD BETWEEN PEOPLE?
There are 2 important ways that coronavirus can be spread:

TRANSMISSION

PREVENTION

2. If an infected person coughs or sneezes into their hand 
and then touches a surface such as a tap, desk, door 
handle or phone, coronavirus may be transferred to that 
surface. If someone else touches the same surface and 
then touches their face (mouth, nose or eyes), coronavirus 
can be transferred and infect them. 

CAN A PERSON WHO IS NOT SICK TRANSMIT CORONAVIRUS 
TO OTHERS?
Yes. A person who is infected with coronavirus can spread it 
even when they don’t have symptoms. The time from exposure 
to COVID-19 to the moment when symptoms begin is, on 
average, 5 to 6 days and can range from 1 - 14 days. This is why 
people who have been exposed to the virus are advised to 
remain at home and stay away from others for 14 days, in order 
to prevent the spread of the virus, especially where testing is 
not easily accessible.

WHAT IS QUARANTINE?
Quarantine means that you remain 
separated from others because you have 
been exposed to the virus and you may 
be infected. A person is quarantined 
in a designated facility or at home. For 
COVID-19, this means staying in the 
facility or at home for 14 days.

WHAT IS ISOLATION?
Isolation means being separated from 
other people, ideally in a medical facility 
where you can receive clinical care. 
If isolation in a medical facility is not 
possible and you are not among people 
who have a high risk of developing 
severe disease, isolation can take place 

at home. If you have symptoms, you should remain in isolation 
for at least 10 days plus an additional 3 days without symptoms. 
If you are infected and do not develop symptoms, you should 
remain in isolation for 10 days from the time you test positive.

HOW LONG WILL IT TAKE TO GET THE RESULTS OF MY 
TESTS?
The turnaround time for testing specimens varies with 
laboratories. In general, you should expect to receive your 
results within a few days.

Supporting one anotherFrequent and thorough 
hand washing with soap 
and running water

Clean frequently touched surfaces such as door 
handles, phones and computer keyboards with alcohol-
based liquids

Covering the mouth with a 
flexed elbow or tissue when 
coughing or sneezing

Self-isolation at home

Helping to spread correct 
information about 
COVID-19

Use of an alcohol-based 
hand rub or hand spray for 
sanitizing the hands

Keeping 1 to 2 metres 
from other people (social 
distancing)

Avoid touching your face 
with unwashed hands

Everyone wearing a cloth 
face mask

Obey government 
lockdown regulations

WHAT CAN THE PUBLIC DO TO PREVENT THE SPREAD OF COVID-19?

1. The main method of spread from one person to another 
is the droplets produced when a infected person coughs, 
sneezes or talks.
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TREATMENT AND MANAGEMENT OF 
CORONAVIRUS

WHEN SHOULD I USE AN ALCOHOL-BASED HAND 
SANITIZER?
A 70% alcohol-based hand rub or spray can be used, particularly 
if soap and water are not available. This is helpful when entering 
and leaving a shop or office.

WHAT TYPE OF FACE MASK IS RECOMMENDED FOR USE?
A simple cloth (cotton) mask in public offers some protection.

IS THERE A TREATMENT FOR CORONAVIRUS?
At the moment there is no medication proven to cure COVID-19. 
However, some experimental drug show great promise and 
are being evaluated as potential treatments in different clinical 
trials.

WHAT IS THE MANAGEMENT OF PEOPLE WITH MILD 
COVID-19?
COVID-19 patients can either present with mild or severe 
symptoms. Based on the severity of symptoms, patients 
can either be managed at home or admitted to hospital 
for management. Most people with mild COVID-19 can be 
managed at home. The important steps are:

Isolate the 
person so they 
do not infect 

others at home.

Give paracetamol 
(Panadol, This should 

bring down the 
temperature and make 

the person feel a bit 
better.

Make sure the person drinks 
enough water. They may lack 

appetite to eat well.

Most people will want to stay in bed to rest and recuperate. The person 
should self-monitor by taking their temperature twice a day and 

recording how they feel. If they feel shortness of breath or have any 
breathing difficulty, or if they have a high fever that does not improve 

with paracetamol they must immediately contact their caregiver.

WHAT IS THE DURATION OF ISOLATION?
The period of isolation is 10 days from the start of symptoms 
or from the time of a positive test. If you have symptoms, you 
should remain in isolation for at least 10 days plus an additional 
3 days without symptoms. If you are infected and do not 
develop symptoms, you should remain in isolation for 10 days 
from the time you test positive.

WHO TO CALL

The National Department of Health (NDoH) has created 
communication channels for provision of support and 
up to date information on the status of COVID-19 in 
South Africa.

DIRECT PHONE CALL
By dialing the dedicated hotline number from a 
landline or mobile phone people can get support and 
information on COVID-19 related matters at any time of 
the day or night. The number is toll-free, therefore no 
airtime is needed to call this number from any phone.

0800 029 999
COVID-19 24-Hour
Hotline Number:

WHATSAPP MESSAGING
A second channel for people to obtain support 
with coronavirus and information is via a dedicated 
WhatsApp number.

0600 123 456

People should follow the two-step approach to initiate 
contact through the WhatsApp number

1. Save the number to their contacts on their phone 
with a name e.g. “COVID-19 Connect”

2. Type the word “Hi” and send to start chatting

WHAT IS SOCIAL DISTANCING?
Social distancing means getting no closer than 1 meter, and 
preferably 2 meters, away from another person, especially if 
they are coughing. It also means no shaking hands, touching, 
hugging or kissing. Social distancing is important when doing 
essential shopping or standing in queues. Avoid crowds or 
social gatherings. This is a very effective way of preventing the 
spread of coronavirus. Keep people apart.
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VACCINE

IF YOU HAVE A HIGH FEVER, COVER YOURSELF WITH 
A QUILT, DRINK GINGER SOUP TO INCREASE BODY’S 
HEAT ENERGY. IT CAN PREVENT INFECTION.
There is no scientific evidence that covering yourself 
with quilt during high fever and drinking ginger 
soup prevents COVID-19. In general, however, WHO 
recommends consumption of adequate fruits and 
vegetables as a part of a healthy diet.

IF WE TAKE A DEEP BREATH AND HOLD IT FOR 10 
SECONDS WITHOUT COUGHING, DISCOMFORT OR 
TIGHTNESS IT BASICALLY INDICATES THERE IS NO 
INFECTION. WE CAN DO THIS SELF-CHECK EVERY 
MORNING
There is no evidence to suggest that the ability to hold 
your breath for more than 10 seconds without coughing, 
without discomfort or tightness determines if someone 
has infection or not.

EVERYONE SHOULD ENSURE THAT THEIR MOUTH 
AND THROAT ARE MOIST AND NEVER DRY, EVEN 
IF THE VIRUS GETS INTO YOUR MOUTH DRINKING 
WATER WASHES THE VIRUS INTO THE STOMACH 
AND THE STOMACH ACID KILLS THE VIRUS.
There is no evidence that drinking lots of water flushes 
out the new coronavirus or the stomach acid kills 
the virus. However, for good health in general, it is 
recommended that people should have adequate water 
every day for good health and to prevent dehydration.

CORONAVIRUS IS CAUSED BY 5G TECHNOLOGY
There is no evidence to support the conspiracy theory 
that 5G is linked to coronavirus disease despite the 
propagation of the message on social media platforms. 

CAN I SEND MY CHILD TO SCHOOL?
Follow the instructions from the department of basic 
Education with regards to children attending school 
during this pandemic. If you are unsure or worried about 
the safety of your child at school, please contact the 
department of basic education for more information.

IS IT SAFE T O RECEIVE A PACKAGE FROM ANY AREA 
W HERE COVID-19 HAS BEEN REPORTED?
Yes. The likelihood of an infected person contaminating 
commercial goods is low and the risk of catching 
the virus that causes COVID-19 from a package that 
has been moved, travelled, and exposed to different 
conditions and temperature is also low.

SHOULD I GO TO WORK OR SCHOOL?
Anyone who is sick or displaying symptoms should not 
go to school or work. If you have been in close contact 
with a confirmed COVID-19 case, you should self-isolate 
for 10 days from the date of close contact. If you are 
concerned, contact your medical practitioner for further 
advice.

DON’T FORGET THE BASICS OF GOOD HYGIENE

IS THERE A VACCINE FOR CORONAVIRUS?
Vaccination is a safe and effective way to prevent 
disease and save lives. When you get a vaccine, you will 
be better protected against that disease. As at the time 
of compiling this handbook, three vaccines have been 
approved for COVID-19 by the United States Food and 
Drug Administration after showing significant efficacy 
in clinical trials.

The government is working to secure one or more of 
these vaccines for South Africans. When the vaccines 
arrive South Africa, they will be distributed in phases, 
starting with health workers, essential workers and 
older adults, before the general population.

DEBUNKING MYTHS ABOUT COVID-19

FREQUENTLY ASKED QUESTIONS (FAQS)

5G like other mobile networks operates by sending data 
through radio waves. Coronavirus is transmitted by a 
virus.

Regularly and thoroughly clean your hands with soap 
and water or alcohol-based sanitizer. This eliminates 
germs including viruses that may be on your hands.

Avoid touching your eyes, nose and mouth. Hands 
touch many surfaces and can pick up viruses. Once 
contaminated, hands can transfer the virus to your 
eyes, nose or mouth. From there, the virus can enter 
your body and infect you.

Cover your mouth and nose with your bent elbow or 
tissue when you cough or sneeze. Then dispose of the 
used tissue immediately into a closed bin and wash 
your hands. By following good ‘respiratory hygiene’, 
you protect the people around you from viruses, which 
cause colds, flu and COVID-19.

Clean and disinfect surfaces frequently especially 
those which are regularly touched, such as door 
handles, faucets and phone screens.

REMEMBER:
The hygiene practices you do to prevent 
COVID-19 can also protect against other 
diseases like diarrhoea. 
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